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Educational Background

Degree Institute Score Year
MBA (Analytics) IIM Kashipur 8.71 CGPA 2025-2027
B.Tech (Mechanical) NIT Bhopal 80.10% 2018-2022
Class XIl, MPBSE Science 81.40% 2017-2018
Class X, CBSE General Studies 95% 2015-2016

Professional Experience 27 Months

Darwinbox Product Solutioning Consultant Apr 2024 - Sep 2024

¢ Consulted with clients and resolved queries related to the Time Management module of the HRMS platform, ensuring accurate functionality

¢ Delivered detailed documentation and comprehensive FAQs to reduce repeated queries and improve overall client self-service experience

» Created quarterly releases update decks in Microsoft PowerPoint to clearly communicate key product changes and enhancements to clients

¢ Created and Implemented 200+ Pendo guides covering multiple functionalities of the Time Management module to increase client adoption

e Conducted thorough and systematic testing of audit trail using diverse case scenarios to ensure accurate logging of all system transactions
Darwinbox Business Analyst Jul 2022 - Mar 2024

¢ Analyzed and efficiently processed complex data to design and develop interactive Power Bl dashboards for real-time performance tracking

¢ Written 50+ DAX measures to create dynamic cards, graphs, and charts in Power Bl, improving interactivity, enhancing visual storytelling

¢ Reduced average ticket resolution time by 50% by analyzing historical data trends, identifying process inefficiencies, and optimizing SOPs

¢ Designed and Implemented a comprehensive requirement framework and standardized SOPs on JIRA, enhancing collaboration between
cross-functional teams, improving visibility into task progress, and increasing requirement tracking accuracy and workflow efficiency

» Streamlined data extraction, transformation, and loading (ETL) processes using Power Query Editor in Excel, improving workflow efficiency

Projects

Financial Statement ¢ Conducted end-to-end financial statement analysis of Avalon Technologies, covering ratio analysis, common-size

Analysis of Avalon statements, and horizontal & vertical evaluations to assess overall financial health, stability, and industry position
Technologies ¢ Performed comparative benchmarking against industry peers in the electrical & electronics sector to highlight
IIM Kashipur (2025) profitability, liquidity, efficiency, growth patterns, competitive positioning, risk factors, and performance trends

e Led structured product teardown and user journey mapping of CRED UPI payment flow across the three target
personas to assess usability, adoption barriers, feature efficiency, and overall seamless end-to-end user experience

¢ |dentified critical pain points such as lack of direct QR scanner and missing transaction IDs in share receipts,
recommended strategic UX enhancements to improve payment speed, operational transparency, and user trust

* Defined comprehensive performance measurement framework by establishing L1, L2, and North Star metrics,
along with guardrail metrics to manage risks, monitor impact, and ensure sustainable feature adoption

Product Teardown and
Analysis : CRED Pay
KOED (2025)

Position of Responsibility

Executive Member e Facilitated mentorship by conducting 15+ workshops, guiding 900+ students on frameworks strengthening skills
(Team Corpus) * Organized expert sessions with national-level finalists and created a repository of winning decks to enable learning
IIM Kashipur (2025-27) | ¢ planned and executed 15+ initiatives to boost competitive culture, drive active participation within [IM Kashipur

Certifications
e Completed ‘Google Advanced Data Analytics Professional Certificate’ from Coursera, gaining expertise in PACE
Framework, Exploratory data analysis, Visualization, Regression analysis, Predictive modelling and Cluster analysis
Certifications e Certified in Product Management with GenAl; comprehensively learned L1, L2, North Star, and Guardrail metrics
e Completed Udemy’s ‘Advanced SQL Server Masterclass’ gains hands-on expertise in joins, aggregations, subquery
¢ Udemy Certificate on ‘Microsoft Power Bl Desktop for Business Intelligence’, focus in data visualization & analysis

Hard Skills Advanced Excel | Power Bl | Tableau | Microsoft Office | DAX | JIRA | SQL | Python | Figma | R
Soft Skills Teamwork | Time Management | Adaptability | Empathy | Patience

¢ Secured the Silver Medal at the prestigious All India Inter-NIT Kabaddi Tournament hosted by NIT Surathkal,

Extracurricular . . . . . . .
showcasing exceptional teamwork, athletic performance, and sportsmanship while competing against top teams

¢ Reading insightful answers and diverse perspectives on Quora to broaden my understandings of various topics

Hobbies L . . . . .
¢ Enjoy listening to music to relax, reflect, enhance focus, and boost creativity and emotional well-being




